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ABSTRACT
Research about race and ethnicity in destination cities of the New Latino South currently
focuses on black and white communities, leaving the growing Latino population under
researched. This study draws on national quantitative descriptive data and ten in-depth
interviews to examine how social capital and social networks facilitate or hinder Latino
residents from accessing community resources, and social and economic mobility.
Findings indicate that respondents use their social networks to find homes, social capital
in terms of bilingualism supplements children's elementary education, and limited social
capital and social networks point to communication barriers and negative migrant
networks. This study addresses how local organizations could use existing social capital
within this community to address barriers by providing culturally appropriate and
effective programming about relevant community resources.
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INTRODUCTION
It is the case that within the past 30 years, an increasing percentage of Latino
migrants made Memphis, Tennessee their home (Nagle, Gustafson, and Burd 2012) and
as a receiving community, is new to the influx of Latino migration. The impact of a
growing Latino population is evident through businesses such as La Michoacana, La
Guadalupana, “a random taco truck on Summer Avenue” and “Havana’s Pilon.” These
restaurants make it on lists such as “Bucket List Eats of Memphis,” written by popular
Memphis-based blogs such as “Choose 901” (Cupples 2016). As a city traditionally
known for pork BBQ and Southern Comfort food, seeing Mexican or Hispanic
restaurants on these lists is surprising and immediately demands a double take at the title,
“Bucket List Eats of Memphis.” However, it makes sense to see La Michoacana, La
Guadalupana, and “a random taco truck on Summer Avenue” on such lists because these
businesses are near neighborhoods that are an older point of entry (Burrell et al. 2001)
known as The Heights, Nutbush, and Berclair.
STATEMENT OF THE PROBLEM
The objective of this study is to examine the processes shaping the experiences of
Latino1 residents living in the neighborhood area that includes The Heights, Berclair, and
Nutbush, a working class neighborhood where Latino migrants settle (Burrell et al.
2001). This study seeks to understand the experiences of Latino residents, and perceived
and real barriers preventing their families and overall community from achieving social
and economic mobility. The overarching goal of this research is to determine how local
organizations and institutions can provide culturally appropriate and effective

I use Latino and Hispanic interchangeably but both terms intend to incorporate all groups of people with
descent from Mexico, Central American and South America.
1

1

programming that highlights the community’s social capital and addresses the community
has prioritized concerns.
We can learn about a larger phenomenon by studying this smaller one, namely the
changing demographics of Southern cities and point of entry neighborhoods in new
immigrant destination cities. Not only does it contributes to the larger scope, but also
contributes at a community-level. By using community-based research, this research aims
to encourage community-led organizing and centers the experiences of community
residents. This research could potentially be useful to non-profit organizations, and
human and social service agencies about pressing concerns among older point of entry
neighborhoods for migrants. Further, this work is of particular importance in today’s
political context given strong anti-immigrant rhetoric and actions.
Several studies examine various aspects of Latino immigration in the South, but
very few focus on Tennessee. Some studies that do examine the Latino population focus
on their economic impact on Memphis, TN, (Mendoza et al. 2000a), and the importance
of practicing culturally sensitive healthcare (Mendoza and Peterson 2000b). This study
contributes to these place-based studies that use a quantitative approach and informal
surveys. I address the gap by using 2010 Census data and qualitative data to discuss
Hispanic population growth and its demands on the Greater Memphis area.
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Figure 1. Map of Memphis. (maps.google.com)
The neighborhood I focus on is the area on the map shaded in blue (Figure 1) and
is in the northeast corner of the I-240 loop. Latinos migrate to Memphis because of
maps.google.com)
available jobs in construction, packaging and warehouse distribution sectors, landscaping,
and service sector jobs (Burrell et al. 2001; Mendoza et al. 2000a) and among, immigrant
women, most are homemakers (Burrell et al. 2001).
LITERATURE REVIEW
As the Hispanic/Latina/o population continues to grow in historically black and
white cities, communities begin to experience a demographic shift due to incoming
migrants (Browne and Odem 2012; Mayorga-Gallo 2014). The Hispanic population is
3

relatively small in Tennessee, but between 2000 and 2010 the state experienced the third
fastest growth rate (134%) across the United States, an increase from 123,838 (2.2%) to
290,059 (4.6%) Hispanic persons (Nagle et al. 2012). The largest numbers of Latinos live
in the following three metropolitan areas and their surrounding suburbs: Nashville –
61,117 (21.1%) in Davidson County and 17,500 (6%) in Rutherford County, Memphis –
52,092 (18%) in Shelby County, and Chattanooga 14,993 (5.2%) in Hamilton County
(Nagle et al. 2012). Given that the Memphis area has the second largest Hispanic
percentage in the state, this research directly contributes to the literature
about The New Latino South and Residential Segregation.

Figure 2: Metropolitan areas of Tennessee with significant Hispanic immigration
(Mendoza et al. 2000).
The New Latino South
The New Latino South is the coined term describing the growing population of
Latinos in the South and addresses the social and economic implications of the Hispanic
population growth. Metropolitan areas in the South, such as Atlanta, Georgia, have
become emerging gateway cities in the past two to three decades (Browne and Odem
2012; López-Sanders 2012) and have had to incorporate this growing minority group into
racial categories that have traditionally been defined within a black and white binary
(Bonilla-Silva 2015; Tienda 2006). Thus, this process of incorporation tends to racialize
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culturally diverse Latino populations along the lines of legality and illegality (BonillaSilva 2015; Browne and Odem 2012; and Mayorga-Gallo 2014). A New Latino South
reflects demographic, social and economic changes and the addition of Hispanic
population and Latina/o-identifying group into a binary way of organizing people into
racial categories.
In addition to racialization processes in the New Latino South, the recent
population growth means that public education, government offices, and social service
agencies need to hire more translators at schools, government offices, and healthcare
facilities; provide ESL programs for children and adults; provide employment
opportunities; and address housing related demands such as affordable housing (Kochhar
et al. 2005). Community-based research is an effective methodology that reveals social
processes that contribute to inequalities. In a qualitative study of Latino residents in West
Columbia, South Carolina, Barrington et al. (2012) find that some of the processes that
threaten their health well-being and the communities where they live and work include
discrimination, social isolation, communication barriers, host community residents’ fear
of immigrants and racial/ethnic competition for work, housing, and educational and
social resources. Some of these threats may overlap with the study’s target population,
but others may be unique to West Columbia. Like West Columbia, Memphis is a
community with an historical, social and political landscape defined by a black and white
population. Further, the study also follows a community-based approach highlighting
West Columbia’s community assets, needs and priorities to inform future research and
service projects. Barrington et al.’s (2012) findings about the social and economic
inequities among Latinos in West Columbia are similar to those in Memphis.
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Hence, to address social and economic inequities, educational institutions,
government offices and social service agencies must adapt to the shifting demographics
to manage new demands. Next, I outline how race and ethnicity, legal status, and
socioeconomic status influence residential patterns of Latinos in Memphis.
Residential Segregation
Central to the study of Latino residents in Memphis is an analysis of residential
segregation. Where do Latinos in Memphis live? Race and ethnicity, socioeconomic
status, and legal status influence residential patterns and current literature addresses the
implications of demographic changes over time throughout various communities.
Nationally, many findings report the Hispanic population lives in segregated
neighborhoods, even though these neighborhoods are less segregated than black
neighborhoods (Nagle et al. 2012). Residential segregation in Memphis may be similar to
other metropolitan areas that are relatively recent settlement areas for Mexican migrants
and are more likely to show higher Mexican-white and Mexican-black segregation than
more established areas (Hall and Stringfield 2014). Dickerson and Johnson (2010) find
that higher levels of segregation also have a deleterious effect on Latino men’s
employment. While detailed information about workplace or levels of employment is
beyond the scope of this study, this study provides insight about where day laborers meet
for work and proximity to the neighborhood.
Hispanic residential patterns and segregation from black and white communities
intersects with legal status (Cort et al. 2014; Hall and Greenman 2013; Hall and
Stringfield 2014). While some argue that the effects of socioeconomic status for
undocumented Latinos are either similar to or weaker than disadvantaged black
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communities (Cort et al. 2014), others argue that undocumented migrants’ residential
circumstances tend to be better off than native-born black residents (Hall and Greenman
2013). Along with levels of segregation, studies have also found differences in the rates
of homeownership, satisfaction with neighborhood, housing quality, issues with
neighborhood crime and perceptions of safety (Hall and Greenman 2013). The levels of
segregation may be higher, even though Mexican-immigrant segregation from nativeborn blacks is most likely to be lower in areas with larger undocumented populations, a
pattern that emerges in new destination cities and highlights a unique relationship
between legal status and segregation. Residential segregation is important to study
because of the impact to Latino communities including well-being and opportunities for
achieving social and economic mobility.
This study therefore uniquely adds to our understanding of Latino-black
segregation or Latino-white segregation in the South in important ways. As the Latino
population continues to grow in the South, researchers must focus on residential
segregation beyond a black-white dichotomy because, in comparison to the rest of
Tennessee, Shelby County has higher levels of Hispanic-black segregation, but this could
be because it mirrors black-white segregation (Nagle et al. 2012). The effects of
segregation on community building, education and other institutions will need attention
to continue developing stronger communities in Memphis, Tennessee and the greater
Mid-South region. Next, I provide an overview of the important gaps in the current
literature on The New Latino South and racial and ethnic residential segregation.

7

Immigrant and Ethnic Enclave Economies
The general concepts are usually assimilation theory and segmented labor markets
approach (Portes and Manning 1986). The contradiction of these general concepts is that
immigrant enclaves offer the opportunity for some ethnic people to achieve social and
economic mobility through the exploitation of co-ethnic others (Olzak and Nagel 2013;
Rosales 2014). Ethnic enclaves provide a kind of protection by hiring immigrants who
may be undocumented or lack good English language skills.
Language and Trust as Social Capital
Community ties in U.S. migrant communities seem to be stronger and have
positive spillover effects. Despite lacking economic capital, immigrant communities have
social capital through cultural capital and their social networks (Putnam 2000).
According to Bourdieu and Wacquant (1992:119), “social capital is the sum of the
resources, actual or virtual, that accrue to an individual or a group by virtue of possessing
a durable network of more or less institutionalized relationships of mutual acquaintance
and recognition.” Portes (1998) distinguishes the sources of social capital and examines
their changing dynamics. Many argue that social capital, particularly language and trust,
occur at the individual level (Portes 1998). Others claim it happens among individuals
and not within individuals (Gamoran et al. 2012) or at the group level (Bourdieu and
Waguant 1992). In this research, I argue that language and trust represent social capital
that occurs at the community-level so that it includes social structures, social networks,
social relationships and institutionalized relationships (Carpiano and Fitterer 2014;
Putnam 2000; Putnam et al. 1993). Putnam (2000) also points out that social capital
among migrants improve civic engagement and participation. Putnam measures social
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capital by the levels of trust and exchange between individuals or within a community.
This study aims to connect people with resources and resources with the people who may
have limited social networks.
Key Gaps and Proposed Contributions
The current body of literature has not yet used the Latino and migrant experience
as a case study in Memphis, Tennessee. Although this project focuses on a neighborhood
with various racial/ethnic groups, this community has a higher percentage of Latinos
compared to other areas of Memphis, Tennessee and provides insight on Latinos living in
new destinations more generally. Few studies use qualitative data to discuss how
institutions could provide better support and programming by using social capital such as
language, trust, and social networks. Qualitative data tells us more about the processes
that shape actual needs and what kind of social capital works best. Next, I provide
methodological considerations in my role as a researcher studying a vulnerable
population.
The Role of the Researcher
The Berclair neighborhood has a higher percentage of Latino residents than other
areas of Memphis, and the role of the researcher is of importance due to intersectional
identities. According to data from IMMemphis (2016) and U.S. Bureau of the Census
estimates (2010), 40% of residents in the area of focus are Hispanic in at least three
census tracts. These are the highest percentages of Latinos living in Memphis, TN and
therefore, careful considerations to take into account to gain trust with members of the
community. Some residents may not have experience interacting with researchers or may
refuse to participate due to a lack of trust of outsiders of the community. Several studies
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have noted the importance of defusing power in interactions with interviewees and
adjusting a research project’s methodology to decrease the refusal rate of participation
Asencio 2011; Cornelius 2010; Mayorga-Gallo 2014). Thus, due to the demographics, a
major role as a researcher is to establish trust and rapport while recruiting potential
interviewees and conducting interviews.
Intersectionality. One of principal tasks as a researcher is to notice the power
dynamic between myself and study participants because it is crucial to the success of
interviews with vulnerable populations (Asencio 2011; Mayorga-Gallo 2014). A
researcher must apply a “social constructionist understanding of intersectionality” (Choo
and Ferree 2010:134) and by doing so, the researcher focuses on institutional social
forces, instead of categorical differences. In addition, researchers must also understand
that ethnoracial minority groups tend to trust less due to being in disadvantaged social
and economic locations. Members of minority groups may form these opinions from
micro-level interactions and discriminatory treatment in institutional settings (Smith
2010). Further, acknowledging social forces allows researchers to adjust and position
themselves to bridge any ethnoracial gaps of trust including citizenship status and
language differences that racialize immigrants (Bonilla-Silva 2015; Smith 2010). Thus,
the importance of establishing trust and heeding to power dynamics during individual
interviews.
When interviewing residents of a neighborhood, Mayorga-Gallo's (2014) attention
to power dynamics that arise with the intersectionality of identities was crucial to the
success of her interviews. Mayorga-Gallo’s bilingualism was helpful in knowing how to
recruit Latino respondents from Creekridge Park, a pseudonym for a neighborhood in
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Durham, North Carolina. For instance, she reports that the use of bilingual flyers was
essential for recruiting interviewees for a more representative interview pool. During the
interview process, Mayorga-Gallo found that Latina migrant women were more likely to
be distant and the least comfortable during interviews in comparison to white, black, and
male Latino respondents.
The researcher attributes the lack of comfort to several differences in structural
positions between the interviewer and interviewee including: “skin color, citizenship,
class, and English language privilege” (159). In interviews with respondents, MayorgaGallo defuses power by being open about her background and explains why she speaks
Spanish. Further, her unfamiliarity with Mexican colloquialisms was another manner of
defusing power and minimizing distance with Mexican immigrant women because the
women found humor in having to explain common phrases that were uncommon to the
researcher. Although some differences create a gap of trust, the researcher’s intention to
defuse power by adjusting her interview methodology led the women to become more
comfortable and open about their experiences in the neighborhood. This methodological
strategy to defuse power and establish trust was also useful for this study when speaking
to immigrant women living in the neighborhood.
Methodological strategies to build trust. Being proficient in Spanish was a
gateway for interviewing Spanish-speaking respondents. However, at times gaps in trust
were evident in the data collection process, and so the best method to bridge these gaps
was to use the snowball sampling technique (Cornelius 2010; Mayorga-Gallo 2014).
Cornelius (2010) mentions the difficulties that arise when recruiting interviewees occur
for two reasons: a climate of suspicion in fear due to political rhetoric and secondly, an
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increase in immigration enforcement activities at work sites and neighborhoods. Only the
first reason was applicable to this study’s context considering the 2016 Presidential
election and the second was not of major concern because Memphis has not experienced
the same raids like neighboring state, Mississippi, even though there was still fear among
the immigrant community (Connolly and McKenzie 2017). The snowball sampling
technique was useful because initial key informants build rapport and confidence among
potential new respondents, so family members or friends became the gatekeepers vetting
my credibility as a student researcher. For this study, the ethnoracial gap between Latino
respondents and myself was less due to commonalities in language proficiency and
shared cultural background.
METHODOLOGY
In this research, I draw on national quantitative data to situate Memphis within a local
and state context to explore residents’ perceived and real barriers that hinder access to
social and economic mobility. This research project was initially exploratory research in
an attempt to understand factors and social forces shaping the experiences of Latino
Berclair members. After collecting data and noticing patterns, I learned that the area of
focus also included two additional neighborhoods, The Heights and Nutbush and began
noticing additional emerging themes. It became clear that the data I was collecting was of
relevance to the following two questions: 1) What kind of social capital do members of
the community have that are useful for community development and 2) What are the
perceived and real barriers that Latino residents face in The Heights/Nutbush/Berclair
neighborhood area? In the following sections, I describe the data, recruitment strategies
and sample, interview procedures, and analytic strategy.
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Data Sources
I use data from the U.S. Census Bureau to describe the neighborhood and to
illustrate the demographic changes in population since 1990. Census data may be
conservative in representing the actual population for two reasons: 1) people who are
monolingual may have a difficult time completing the census correctly and 2) some
households may include additional family members or friends that they do not include in
the census form (Mendoza 2003). However, for the purpose of this study, population
estimates from the Census are useful for guiding the conversation about demographic
change in Memphis and the population growth of Latino groups at the city and county
level, as well as the state level.
The second data source comes from qualitative data that I collected through
interviews. To conduct interviews, I recruited participants by using convenience sampling
and the snowball strategy to connect with participants who identify as Hispanic or Latino
currently living in The Heights/Nutbush/Berclair area and community leaders who
currently work and live in the neighborhood. Initial connections were made through
Latino Memphis, a non-profit social service organization located in Memphis, Tennessee.
I began by making connections with Latino Memphis as a volunteer. My initial
connections were with people who were already active within the organization and were
frequent attendees to the events Latino Memphis hosts throughout the year. The criteria
for inclusion and exclusion in this study were the following: (1) must be 18 years or
older, (2) must be a Latino residing in the Berclair neighborhood (or surrounding
neighborhoods) or work for an organization or institution serving residents of the
community, and (3) willing to participate in an individual interview.
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Recruitment
To begin the recruitment process, personnel from Latino Memphis were able to
identify potential participants from non-profits and at events hosted by the organization.
During the recruitment process of neighborhood residents, personnel from Latino
Memphis identified leaders from the community and staff from established local nonprofits in the area, which currently engages with the community. For example, some of
the participating non-profit organizations include Streets Ministries and The Heights.
Streets Ministries is currently next door to the Kingsbury schools and is a place for
students to go for afterschool activities. The Commons and The Heights both have a
stronger presence in The Heights and surrounding neighborhoods east of Berclair and are
familiar and knowledgeable of the area.
The main event where I was able to recruit the majority of participants was at El
Día de Los Reyes/Kings Day event on January 9, 2017. I approached four families who
raised their hands when asked who lived in the neighborhood area of focus. Most of the
women chose to interview at their homes because they had young children to care for
during the day. In some instances, women with older children who had full-time jobs
would ask to meet at a later time. These situations are similar to what Brondo and
Lambert-Pennington (2010) mention as a concern about setting up interviews,
specifically, the logistics of getting participants to and from interviews and needing
someone to watch the children during the interview. Considering these concerns, I made
an effort to let the women know I was also able to meet them at a place most convenient
to them including their home. Out of all of the interviews, five took place at participants’
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homes, three at their respective work locations in the neighborhood, and two at the
University of Memphis campus.
Recruitment for community leaders who participated was somewhat different, and
most were likely to want to meet at the offices of their respective organization during the
work week. Interviews were scheduled over email. After the interviews, I would ask the
participants about anyone who could potentially interview as well, and leave copies of
flyers with interviewees to distribute to family members, friends or neighbors. I include
the recruitment flyers in English and Spanish in Appendix D.
During the recruiting process, I approached fifteen people and ten became
participants. Ultimately, five potential participants did not make a final confirmation to
meet for an interview. However, this is not surprising considering the tense political
climate surrounding the topic of immigration throughout the 2016 Presidential campaigns
and election. The election heightened what Cornelius et al. (2010) found to be factors
contributing to a high refusal rate of participation. In the aftermath of the election, antiimmigrant political rhetoric continues to guide anti-immigrant actions, such as the
executive order calling for "extreme" vetting of refugees and Immigration Customs
Enforcement (ICE) has made many arrests throughout the country. No major raids
occurred in Memphis during the data collection process, but there was still fear among
the immigrant community throughout the U.S. including Mississippi (Connolly and
McKenzie 2017). Hence, it is important to consider the political context as a factor in the
levels of non-participation by some potential respondents.
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Sample

Table 1: List of Interview Participants
Pseudonym

Self-Reported
Race/Ethnicity

Place of
Birth

Gender

Age

Housing
Status

SelfReported
Annual
Income

Community Leaders
Sonia

Mexican-American

Texas

female

early 40s

renter

$20,000 $29,999

Diana

White

Tennessee

female

early 30s

renter

$20,000 $29,999

J. M.

White

Tennessee

male

early 30s

homeowner

$50,000 $74,999

Community Residents
Lorena

Hispanic/Mexican

Mexico

female

early 30s

homeowner

$20,000 $29,999

Sara

Central American

Honduras

female

early 30s

renter

$20,000 $29,999

Paulina

Latina/Mexican

Mexico

female

late 30s

homeowner

$15,000 $19,999

Alex

Hispanic

Guatemala

male

early 50s

homeowner

$30,000 $39,999

Mari

Latina/Mexican

Mexico

female

late 20s

homeowner

$15,000 $19,999

Alma

Hispanic/Mexican

Mexico

female

late 20s

renter

$15,000 $19,999

C. J.

Hispanic

California

female

mid 30s

homeowner

$75,000 $99,999

Demographics. For this study, I interviewed ten people: eight females and two
males. The median age was early 30s and the range was from late 20s to early 50s. As for
level of education, three respondents attained 1-8 years of schooling; two attained some
high school; three attained some college; one attained a college degree; and one attained
an advanced degree. Among all interviewees, the average household income is $32,500;
16

however, when you remove interviewees working at non-profits or who are current
property owners, the average is $21,500. The household income ranges from $15,000 to
$75,000. Half of the respondents currently rent homes and the other half own homes.
Among interviewees, eight self-identified as either Hispanic, Latina, Mexican or
Central American, and two as white. Race and ethnicity was self-reported by the
respondent, which would explain the variation in Hispanic, Latina, Mexican and Central
American labels. Among those in my sample, three participants were current personnel at
local non-profits and lived in the neighborhood – one of which identified as MexicanAmerican and two as white. Of all participants, six were foreign born and four were U.S.
born. Based on interview data, half of the interviewees were undocumented and half were
U.S. citizens. According to Mendoza et al. (2000a), in the year 2000, the majority of new
Latino immigrants were from Mexico or Central America, and seventeen years later; this
continues to apply to the current sample. This study includes the experiences of migrant
Latinos including foreign born and U.S. born, regardless of their documentation status.
Interview Procedures
I began by asking participants if they would like to fill out the demographic
questionnaire on their own or if they would like me to read it aloud as part of the
interview. After the questionnaire, I followed an interview guide to elicit a conversation
about residents’ experiences in the neighborhood and reasons for living in The Heights,
Nutbush and Berclair area. The interview guide for the semi-structured interviews is
similar to those from studies that have interviewed neighborhood residents and Latino
residents (Cornelius 2010; Mayorga-Gallo 2014). Both studies were successful in
attaining in-depth information from people who are likely to hesitate in participating in
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studies, and by using their interview questions as a guide, I was able to engage and elicit
meaningful conversation with interviewees. I was able to determine the language of
choice by observing which side of the demographic questionnaire each participant chose
to complete and through preliminary conversations about the study while scheduling a
time to meet for an interview. The length of interviews ranged from twenty-five minutes
to an hour and a half.
Data Analysis
I analyze secondary data collected by the U.S. Census Bureau as well as interview
data and divide my analysis into two parts. The first analytic step consists of gathering
demographic information for the state of Tennessee, city of Memphis, TN, and the seven
census tracts spanning the area of focus from the years 1990, 2000, and 2010. I use the
descriptive data to demonstrate racial and ethnic demographic shifts over time and to
contextualize the purpose of this study.
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Figure 3. Map of Neighborhood Area including Berclair, Nutbush and The
Heights. (maps.google.com)
The borders I use to identify the neighborhood areas are Jackson Avenue, Macon
Road and Holmes Street to the west, Summer Avenue to the south and I-40 as the north
and east boundary. I chose the major roadways surrounding the yellow area showing a
high population density of Hispanic residents (see Figure 4). Although there are several
smaller hubs across Shelby County, none is as concentrated nor span across larger areas.
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Figure 4: Population Density by Race and Ethnicity in Shelby County, 2010
(Source: Nagle et al. 2012; CBER tabulations of 2010 Decennial Census).
The second step consists of analyzing interview data. To begin, I use a grounded
theory approach and line by line coding to determine what kind of social capital members
of the community have and perceived or real barriers among interviewees. Then, I return
to each interview to code the most salient and underlying themes, and then conduct a
more focused coding from the initial line-by-line coding (Charmaz 2006; Strauss and
Glaser 1967).
Anonymity. Though this study had minimal risks involved, various measures were
taken to ensure that participants were comfortable during their interview. All participants
were randomly assigned a pseudonym to protect respondents’ background due to their
current documentation status or because they could potentially be sharing sensitive
information about controversial topics, neighbors or the neighborhood. I removed all
identifying information from the interview transcript. As for the audio files, I will keep
20

all recordings until the expiration date for this study on the IRB approval letter,
November 11, 2018 (see Appendix G).
During the interview, there were no questions requesting identifying information
such as phone numbers. I stored all recordings on a password-protected computer, and
only those on the IRB proposal application can access the interview audio files and
transcripts. To minimize the rate of refusal, especially among vulnerable populations, the
IRB approved a waiver of Documentation of Consent. Alternatively, I read a Written
Statement of Information about the study and provide the option for participants to refuse
to answer any questions and the opportunity to withdraw from the study at any time (see
Appendix A). Verbal consent to the Written Statement of Information was sufficient
confirmation on behalf of participants and their understanding of the purpose of this
research and willingness to participate as an interviewee.
RESULTS
In my results, I supplement the qualitative data I collect with secondary data from
the U.S. Census Bureau and so, I begin by analyzing descriptive results about the
population of Tennessee, Memphis and census tracts within the neighborhood of focus.
Then, I analyze interview data and make connections to the Census data. The common
themes from the interview data include descriptions of the neighborhood, building trust,
levels of English and Spanish language proficiency, and barriers associated with low
levels of English proficiency. Next, I use descriptive data population to discuss
demographic changes over time in this area of focus.
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Population Data
In this section, I provide population data from the U.S. Census Bureau to
understand the racial and ethnic demographic groups in the neighborhood, which reflect
demographic shifts. Tennessee has seen considerable demographic changes for Hispanics
over a span of twenty years from a state population of 32,741 (.7%) out of 5,590,283 to
290,059 (4.8%) out of 6,346,105. Though the entire Hispanic population was under 5%,
there was a 400% increase. At the county level, in 1990, there were 8,116 (1.3%)
Hispanics out of 618,652, the entire population of Tennessee, and as of 2010, the estimate
for the Hispanic or Latino category was 41,994 (6.9%). Once more, though the
percentages are less than 10% of the population, there was a 530% increase within a
twenty-year span.
The area of the neighborhood that I focus on includes the following seven
highlighted Census tracts: 11, 12, 87, 88, 89, 91, and 98 (Figure 5) and I also provide
descriptive data (Table 2) to further emphasize the importance of studying the increasing
Hispanic population in the South.
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Figure 5. Census Tracts, 2010 (U.S. Census Bureau, American Fact Finder,
http://factfinder.census.gov/).
Again this, map points to the significance of studying point of entry
neighborhoods and shows the importance of studying point of entry neighborhoods
because they may explain why people settle in this area as opposed to other hubs of
Hispanic residents across Memphis and Shelby County. Further, it is unique and
important because it shows Hispanic-Black segregation and like Nagle et al. 2012 state,
Hispanic neighborhoods are likely to be located next to primarily black neighborhoods
because of the historical context of racial integration and shifting demographics in which
White residents move out of the neighborhood.
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In Table 2, I provide the percentages for the combined tracts to demonstrate the
growth in the Hispanic or Latino population over the span of twenty years.

Table 2: Neighborhood Population Total (Tracts 11, 12, 87, 88, 89, 91, 98)
1990 (%)
2000 (%)
2010 (%)
Total Population
Race
Hispanic or Latino
Not Hispanic or
Latino
Ethnicity
White
African American
Asian and Pacific
Islander
AIAN
Other Races

28,097

27,150

28,776

2,554 (10.4)

8,715 (30.3)

24,504 (89.6)

20,061 (69.7)

20,940 (77.1)
3,790 (14.0)

16,200 (56.3)
5,399 (18.8)

25,260 (89.9)
2,403 (8.6)

Race
Hispanic or Latino
Not Hispanic or
Latino
Ethnicity
White
African American

107 (0.4)

Asian

454 (1.7)

607 (2.1)

139 (0.5)

AIAN
NHPI
Some other Race
Two or more Races

73 (0.3)
31(0.1)
1,289 (4.7)
573 (2.1)

107 (0.4)
35 (0.1)
5,579 (19.4)
849 (3)

347 (1.2)
27,439 (98.8)

188 (0.7)

Source: U.S. Census Bureau
According to Table 2, the total population in the neighborhood has been stable from 1990
to 2000. There was a small decrease of 1,079 people from 1990 to 2000, and a 1,099
increase from 2000 to 2010. What is interesting about this community is that there is not
an increase in the number of people, but instead a shift in demographics. Another
possibility is that more people moved in and did not make the final count, but for the
purposes of this study, this data is important to note that the shift in demographics also
shapes the community context. Using the categories of ‘Hispanic or Latino,’ we see an
increase from 347 (1.2%) in 1990 to 2,554 (10.4%) in 2000 and finally to 8,715 (30.3%)
in 2010. The total for 2010 does not seem like a high percentage but it is a significant
difference in a span of twenty years. Looking at ethnicity, the white category decreases
from 25,260 (89.9%) in 1990 to 16,200 (56.3%) in 2010 meanwhile, the AfricanAmerican category increases from 2,403 (8.6%) in 1990 to 5,399 (18.8%) in 2010. At
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least 55% of the total population of these census tracts is non-white for each census tract
and for all seven combined tracts.
In Table 3, I provide the data on the seven census tracts, mainly Hispanic or
Latino population and percentages and Not Hispanic or Latino population and
percentages for 2010. Since it is the most recent data, it provides specific data on which
parts of the neighborhood area have a higher population of Hispanic or Latino residents.
Table 3: Hispanic Population by Census Tract, 2010
Census Tract
Hispanic or Latino (%) Not Hispanic or Latino (%)

Total

11

841 (22.9)

2,825 (77.1)

3,666

12

740 (19.8)

2,993 (80.2)

3,733

87

913 (19.2)

3,855 (80.8)

4,768

88

2,853 (41.6)

4,001 (58.4)

6,854

89

1,621 (39.7)

2,457 (60.3)

4,078

91

1,128 (43.9)

1,439 (56.1)

2,567

98
619 (19.9)
2,491 (80.1)
Source: 2010 U.S. Census Bureau Interactive Population Search

3,110

As the table shows, at least 19% of the total population for each census tract is Latino.
Tracts 87, 12, 98, and 11 (in ascending order) have up to 20% Latino residents. Census
tracts 89, 88, and 91 have over 35% of Latino residents. The range from the lowest is
tract 87 (19.2%) to the highest in tract 91 (43.9%). Even the tract with the lowest range
has a higher percentage of Latino residents than the total population of the city of
Memphis (4.8%) or the state of Tennessee (6.9%). For the non-white population, tracts
87, 12, 98, and 11 (in descending order) have are at least 75% non-white, and tracts 89,
88, and 91 have between 55% and 60% non-white residents. The range from the lowest is
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tract 88 (58.4%) to the highest in tract 87 (80.8%). The tract with the highest percentage
of non-white residents is lower than the total population of the city of Memphis (95.2%)
and the state of Tennessee (93.1%).
The data do not entirely reflect the current population and are seven years old, but
they aid in providing estimates of who has lived and currently live in one of the seven
Census tracts. Secondly, several categories for ethnicity change from 1990 to 2000, but
these changes do not affect the total percentages for the categories relevant to this
research. Following this section, I include historical information about the neighborhood.
Neighborhood History
To accompany the Census data from the previous section, I also add a brief
historical overview of the western section of the area of focus for the sake of context.
This oral history of the neighborhood comes from J.M.'s work in a local non-profit.
This [The Heights] was a suburb of Memphis, and it was also a plantation
a long time ago, the Pope Plantation. It was predominantly AfricanAmerican and then Post-World War I, World War II as Memphis started
to develop, and it became a suburban neighborhood. It was called
Highland Heights uh, there's a different you know different pockets and
different parcels of land that'll say this is Hillcrest Neighborhood or this is
Highland Heights Neighborhood or Brinkley Heights Neighborhood
community in different areas. You can look back and see the
neighborhood change from predominantly African-American to a
predominantly white neighborhood. World War II Veterans would come
back, and they would have two bedrooms, one bathroom homes built in
the '50s and '60s. Just small two bedroom, one bathroom homes, or
occasionally a three bedroom home. It was a working class community.
Well, during the '70s you started to see the shift back to an AfricanAmerican community. Integration took place; busing took place. Students
from Mitchell, um, a neighborhood in South Memphis, came to Highland
Heights, and started to rename the neighborhood to Mitchell Heights.
Berclair, the eastern part of the neighborhood stayed more uh white. More
homeowners, um but closer towards National, Highland, Holmes, Pope
Street. That community transferred more to African-American during the
'70s, '80s, and '90s. Since then, when the jobs all left as well, the churches
left as well. Some are still here, but the congregations are small. We've
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seen another influx of a group of people from South America and Central
America, and that's really changed the community as well, so now there's
older white residents and younger white residents who have withstood the
mass migration of white flight. There are African-American families who
have lived here, some since the '50s and '60s or more recent and then
you've got new residents who are, the majority, Spanish-speaking who are
here too. – J.M.
J.M. provides data not available via census data, and this supplemental oral history
connects this research to a much larger image of demographic shifts over time in this
particular location. The history of this piece of land in Memphis goes back to a former
plantation, owned by Colonel John Pope (Masler 2017; We are The Heights 2013). Later
on, this area became a blue-collar suburb of Memphis where World War II veterans
would settle (We are The Heights 2013) to a place where integration took place, to a
community facing major disinvestment from various industries, and is now, a settlement
neighborhood for a growing population of Latino migrants. Changes in who has lived in
this area are common over time and are reflective of larger global patterns and processes.
Next, I discuss the most common themes arising from the interview data, which
are 1) neighborhood descriptions of the neighborhood, 2) building trust, 3) levels of
English and Spanish language proficiency, and 4) barriers associated with low levels of
English proficiency.
Neighborhood Descriptors
In this section, I discuss the most common neighborhood descriptors of the area. All
respondents reported having lived in the area of focus for less than 10 years; half have
lived in for five years or more, and the other half for five years or less. This data is useful
to understand the overall perspective of the sample. When interviewees were asked to
describe their community, the most common responses included cheap/affordable,

27

tranquilo/peaceful, diverse and family friendly. Having information about what current
residents think about their neighborhood aids in understanding why people come to live
here. These reasons provide a better understanding as to the characteristics that people
seek out.
Table 4: Common Neighborhood Descriptors
Description
Cheap/Affordable
"Tranquilo"/Peaceful
Diverse

Frequency
4
3
3

Percent
40%
30%
30%

Affordable. Affordability is one of the primary reasons people live in The
Heights/Nutbush/Berclair. Various respondents explain why living in a low-cost home is
important. For example, one interviewee explains, “You could buy a home in this
neighborhood really cheaply and fix it up and you'll have no mortgage and it's great.” C.J.
echoes the same idea and adds that it is especially a great place to find a starter home for
families, which also means, she considers the area to be family friendly. For example,
C.J. states,
The cost of the houses, they are very cheap and they are small. You know
that is a good start spot like for a small family. That is just starting that is
the perfect place and we, at the time, were pregnant of our only daughter,
so we thought that would be perfect. – C.J.
Many consider the cost important and make sure it matches the size of the house. This
also means that people are looking to keep expenses down in order to be able to live off
their total household income, especially if starting a family. Of all respondents, eight out
of ten were raising families and most of their neighbors had families. This is also evident
when parents would discuss that their children often played outside with other children
living nearby on the same street.
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How does one come to find out about this neighborhood? Alma finds out about
this neighborhood and its prices through family members who bought their house through
an auction and suggested the same to her.
Yo vine a vivir aquí porque se me hizo un poco más barato el área y… me
gusta estar aquí. Una amiga que me dijo que en esta área había casas
baratas.
I came to live here because this area is a little bit cheaper and… I like
being here. A friend told me that there were cheap houses in this area.
– Alma
This shows the importance of networking and finding homes through informal social
networks (Carpiano and Fitterer 2014; Putnam et al. 1993; Putnam 2000). These
connections and information shared through family or friends is important for people who
are new homebuyers and are learning how to navigate the process. This is also similar to
the concept of ‘ethnic solidarity’ and demonstrates a positive role of migrant social
networks (Rosales 2014; Sanders et al. 1987).
Further, though housing is affordable it also comes at the cost of moving into
blighted homes and this is different to what Barrington et al. (2012) find in that processes
such as competition for housing may hinder the well-being of Latinos in communities
where they live and work. However, in this neighborhood there is no competition for
housing because of a long history in disinvestment in the community leaving plenty of
blighted and older homes. Therefore, although I do not measure overall well-being, this
could be a somewhat positive situation in this neighborhood having plenty of homes. This
is something that two respondents have used to their advantage. Both respondents are
from out-of-state and saw an opportunity to invest by purchasing several homes to rent
out. The downside is that for those not looking to invest and instead only by one house,
they may not be able to afford remodeling costs for their homes. In summary, based on
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the sample’s perspective and length of stay in the neighborhood, current residents find
homes affordable and a decent place to start their families, and most often learn about
homes through personal social networks. These homes also tend to be “fixer uppers” and
common homebuyers are people purchasing future rental properties as well as younger
families.
Tranquilo/Peaceful. Tranquilo or peaceful is another way to describe the
community from the perspective of current residents. Sara states,
Se los recomiendo. Está bien vivir aquí porque es tranquilo. A mí me
gusta el área, a mí me gusta esta área. Es tranquilo. Usted puede estar
afuera a platicar sin miedo y sí, la verdad, sí, si me gusta.
I recommend it. It’s okay to live over here, its calm. I like the area, I like
this area. It’s calm. You can be outside talking without fear and yes, it’s
the truth, yes, I like it here. – Sara.
Mayorga-Gallo (2014) also finds that Latino respondents use the same word, tranquilo to
describe their neighborhood. To Sara, tranquilo translates to being able to like her
surroundings and to be able to have a conversation outdoors without fear that anything
dangerous could happen. Moreover, two other participants would agree with the area
being tranquilo, but also add more information about the neighborhood. For example,
Paulina and Lorena both mentioned that even though people have told them that people
there are many assaults in the neighborhood or that someone could rob them; their
opinion about the neighborhood remains the same. Both mention that nothing has
happened to them in the neighborhood, so it is a calm place to live.
Regularmente dicen que, sí se necesita más seguridad. Dicen algunas
personas que a veces los asaltan y yo digo que a mí nunca me ha pasado
nada y bueno no ando afuera mucho en la noche tampoco, pero algunas
veces pues yo digo que es tranquilo, pero no sé. Eso dicen.
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Regularly they say that more security is necessary. Some people say that
sometimes they are assaulted and I would say that nothing has ever
happened to me and well, I do not walk much at night either, but
sometimes, well, I would say it is calm, but I don’t know. That’s what they
say. – Paulina
Paulina, does not specify who she means by they and if their concerns about safety are
because of previous experiences of assault on the street at night. Is she distancing herself
here from opinions about her current neighborhood? It could be said that residents are
sacrificing safety over an affordable home and being able to own a home.
Bueno a mí se me hace muy tranquilo. Todos viven muy bien aquí. Pues
sí, pero ya ve que mucha gente no… no les gusta este barrio, pero pues no
sé. Pienso que porque dicen que aquí es más que le roben a uno. Así digo,
pero yo pienso que donde quiera esta eso y le podrían robar a uno, pero a
mí se me hace que yo he vivido bien.
Well, to me it seems very calm. Everyone lives very well here. Well yes,
but as I can see a lot of people do not…They do not like this neighborhood
but well I don’t know. I think it’s because they say that this is where one
would get robbed. So I say, but I think that is anywhere and one could get
robbed but to me, it seems like I have lived well. - Lorena
Both women mention what “others” would say about the area they live in, but in their
personal experiences have not had any experience any assaults or robbery. C.J. also
mentions that although the neighborhood is peaceful, there are people who walk near the
street where she lives, but makes it a point to establish herself as someone who is
reporting these walkers and makes it a point to maintain a level of safety or peace in the
neighborhood.
It is peaceful, the only thing that I notice is on Summer Avenue there is a
lot…of vagrants, of walkers. We call them the walkers. I know they are
drug users or they are hobos. They are just walking up and down the
streets. I have called the cops multiple times sometimes when they come
into our streets. I call the cops. I make it obvious that I am watching them
but our neighbors are pretty quiet. I like it. – C.J.
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Tranquilo/peaceful comes to mean that for the most part things are calm contrary to what
outsiders may say about the neighborhood. Though the area is not violent, there are some
minor situations they would not consider tranquilo/peaceful. The women make their
conclusions about the neighborhood based on them never really experiencing anything
negative in the neighborhood. The description is almost contradictory because on the one
hand, the neighborhood is calm, but on the other hand, it was easy for respondents to
pinpoint negative things about the neighborhood.
Diversity. A couple of respondents highlight the diversity as a descriptor of the
neighborhood, but often refer to different meanings of diversity similar to what MayorgaGallo (2014) finds in her interview data. People mention diversity in terms of socioeconomic class, length of time in neighborhood, and number of languages spoken.
Race/Ethnicity and Socioeconomic class. Another common descriptor of the
neighborhood is that it is a diverse area, whether in terms of class, culture, length of time
in neighborhood and language. For example, when asked to describe the neighborhood,
C.J. mentions diversity in socio-economic class as well as cultural differences. She states,
I mean it is very diverse. You can get a blue-collar family up to a lot of
business owners, there are a lot of business owners. We know a lot of
business owners that live in the area that have…have done business with
us. It's just a good neighborhood. There are a lot of differences. You can
go to a paisita [slang for someone from the same country], then you can
go to Memphis folk. So you see it all here.
To C.J. diversity means economic diversity and though not implicit, race/ethnicity. After
difference, she specifically means there is a difference between someone who is similar
to her background and someone who is originally from Memphis. She refers to someone
from her background as paisita and though she mentions being from California, she still
holds strong ties to Mexico and so to her, paisita would mean people from Mexico. As
32

for “Memphis folk” what she really means are people who are white or black. She is not
specific but this also adds on that to her the main difference is between someone similar
to her and people who are from Memphis. When asked if there were other neighborhoods
similar to this one CJ said,

I am not sure because my sister lived in Cordova and although I am sure it
is the community it doesn't seem-I don't know I couldn't tell you. I mean I
have gone to these other little hubs and they do have nice little hubs but
like if you want diversity I think that this is the best place. Otherwise you
get a predominantly white neighborhood or a predominantly black
neighborhood. I think that if you want to be around every culture I think
that is probably the best place. – C.J.
What C.J. means by “I have gone to these other little hubs…” she is referring to
hubs with a majority of Latino population. Her observations about the
racial/ethnic make-up of neighborhoods throughout Memphis are similar to maps
showing the population density of major racial/ethnic groups (see Figure 4).
Length of time in neighborhood. Another resident and community leader
highlights the level of diversity in how long people have lived in this neighborhood.
Super diverse, you know, I really love my community because there are a
lot of different folks from different communities. We have some neighbors
who moved here pretty recently, kinda like we did, within the last five
years. That's been nice, but there have been neighbors who are older
who've lived here their whole lives and we've seen a lot of neighbors who
again, who are renters who are there one month and gone the next and that
can, that can be tough. – J.M.
When the interviewee points out that there is a mix of older neighbors, some recent
people who have moved in and renters “who are there one month and gone the next” he
makes a distinction between those who are settled in the neighborhood, newcomers who
buy homes and people who rent. Renters are least likely to be able to afford to become
homeowners.
33

Language. Another example of how people define diversity is by the number of
languages spoken at the local high school. Sonia, a resident of the neighborhood and
community leader highlights the language diversity among students at the local high
school.
At the High School, last I heard, they speak forty-four. For example Joe,
one of our, one of my co-workers, he went to high school and graduated,
and now he works here with us. He speaks four languages or five. He
speaks uh, he comes from Africa, Sudan, so he speaks his native language,
he speaks French, he speaks English, and he speaks Arabic. – Sonia
Sonia finds diversity to mean the number of language spoken at the local high
school as well as multilingualism. Though she does not mention race or ethnicity,
she uses various language abilities as a code for the ethnicity of students that
attend Kingsbury high school.
Meanings of diversity change with whom you ask because of the broad meaning
of the word diverse. Among interviewees, diversity means differences in race and
ethnicity, socioeconomic class, length of time someone has lived in the neighborhood and
language. Similarly, Mendoza et al. (2000a) also found that Latino immigrants have an
important social and economic role by contributing to the cultural diversity of school,
churches and neighborhoods in Memphis. Mayorga-Gallo (2014) also mentions that
people use the term ‘diversity,’ but it often is code for something else.
Levels of English and Spanish language proficiency
One of the common findings that arose out of the questions was the varying levels
of English and Spanish language proficiency. To provide context, Shelby County Schools
implemented a Dual-Language Program at Treadwell Elementary School in an effort to
transform underperforming schools, and it is the only program of its kind in the state of
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Tennessee public school system (Burnette II 2015). The purpose of Dual-Language
programs is to aim for bilingual proficiency, high academic achievement, and crosscultural awareness (Linton 2004).
Many residents talk about how great the Dual-Language program is for their
children and the neighborhood. Parents of students who are currently in the program had
positive comments about the program and the opportunity for their children to achieve
bilingual proficiency.
Mis hijos van a la Treadwell, se supone que es la única escuela que tiene
Dual-Language, pero no sé si allá [otras escuelas] o tienen como segundo
idioma. Pero ella dice, la coordinadora de Dual-Language, dice que es la
única escuela que tiene ese programa. A mí me gusta mucho porque yo
quiero que ellos sigan leyendo y aprendiendo a hablar bien y correcto en
español. Yo tengo sobrinas más grandes que no lo hicieron, ósea antes yo
creo no había ese programa y tomaban solo inglés y muchas hablan más
como americanos y se les olvida el español y no lo saben leer y ni lo saben
escribir correctamente. Se...se quitan palabras ellas aunque van en high
school. No saben escribir español. Y pues a mí sí me gusta más que tengan
las dos habilidades sea en escritura, lectura y comprensión y hablar, si es
mucho mejor.
My children go to Treadwell, it is supposed to be the only school that has
Dual-Language, but I don’t know if over there [other schools] or have like
a second language. But she says, the coordinator for the Dual-Language
Program, says that it is the only school that has this program. I like it a lot
because I do want them to keep reading and learning to speak Spanish
correctly. I have older nieces who did not do it, like, maybe before there
wasn’t this program and they only took [classes in] English and a lot of
them speak like Americans and they forget Spanish and they do not know
how to read and they do not know how to write correctly. They…they take
words out even though they are in high school. They do not know how to
write in Spanish. And for me, I would like for them to have both skills,
whether it be in writing, reading and comprehension and speaking, it is
much better. – Paulina
Here, Paulina compares her nieces’ Spanish and English proficiency with that of her own
children and their experiences with a program that did not exist when her nieces were in
school.
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In Table 5, I provide data from elementary schools in The
Heights/Nutbush/Berclair area to compare the total students and percentage of English
Learner students in comparison to the average among Shelby County Schools.
Table 5: English Learner Students, 2015-2016
English Learner
Students
Total students Percentage
Treadwell ES
193
693
27.8%
Kingsbury ES
313
628
49.80%
Grahamwood ES
240
1,033
23.30%
Shelby County Schools
9,467
112,702
8.4%
Source: The Tennessee Department of Education
Although Treadwell has the second highest number of students, it is appropriate
that Treadwell Elementary School has a Dual-Language program because of the number
of English Learner Students in the school compared to the overall percentage in all of the
Shelby County Schools. Kingsbury ES has two times the number of English Learner
Students. Further, among interviewees, the five women who were from Mexico and
Central America were more fluent in Spanish than in English, and I base this on the
interviewee's first language. Four out of five women with families and with lower levels
of English language proficiency had children under the age of 13.
Linguistic barriers due to low English language proficiency. On the other hand,
parents with lower levels of English proficiency find it difficult to communicate in
various settings including their children’s schools, their workplaces, and neighborhood.
Half of the women in the sample did not have jobs outside of the home, but their
experiences of not being able to communicate were similar when managing the labor of
being a mother and taking care of their children.
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Muchas. En la escuela, si no hay intérprete se me hace muy difícil poder
relacionarme con la maestra porque la maestra no habla español. A veces
tengo dudas. Siento que no puedo ayudar mucho a mi hija con respeto a
sus tareas por respeto a lo mismo, con respeto a los doctores igual. Si no
hay intérpretes, siento que es como que si no voy a la cita porque no
entiendo realmente de que se trató o cuál fue el resultado.
Many. At school, if there is no interpreter, it is very difficult for me to
relate to the teacher because the teacher does not speak Spanish.
Sometimes I have doubts. I feel that I cannot help my daughter much with
her assignments, and regarding doctors, it’s the same. If there are no
interpreters, I feel as if I did not go to the appointment because I do not
really understand what it was about or what the result was. - Mari
These sentiments align with previous findings by Mendoza and Peterson (2000b) that
Latinos in Memphis and throughout the Mid-South face real and perceived barriers due to
limited proficiency in the English language, a lack of knowledge about how the
healthcare system works. In her case, a limited proficiency in the English language
prevents her from understanding her daughter’s school assignments, and doctor reports
from visits to the clinic. Given the situation, she does not have the social capital to
navigate these contexts and this would be where organizations or institutions could
connect her to a network of bilingual tutors or certified translators or interpreters. Mari’s
limited command of English language is a real barrier and similar to what Barrington et
al. (2012) find as one of several social and economic inequities that Latinos face in West
Columbia, South Carolina.
Workplace Interactions. Alma mentioned difficulties she was experiencing at her
current workplace in the service industry.
A veces quieres explicarles algo y no puedes porque...o por ejemplo si te
dicen algo, te tienes que quedar callada porque no sabes cómo...lo
entiendes, pero no sabes cómo regresarle la respuesta para atrás cuando te
tratan mal. O te dicen una mala palabra, no sabes cómo...pues si
responderle y decirles, "Oye, no me estés diciendo esto."
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Sometimes you want to explain something and you can’t, because…or for
example, if they say something to you, you have to keep quiet because you
don’t know…you understand it, but you don’t know how to respond in
return when they treat you bad. Or they say a bad word, you don’t know
how…well yea to respond to them and tell them, “Hey, do not tell me
that.” - Alma
When asked for an example, Alma mentioned an experience at her current job
En mi trabajo, hay veces, por ejemplo, que...que estás haciendo las cosas y
llegan y te dicen...cuando tienes por ejemplo que lavar la lechuga que
tienes que...te dicen, "Tienes que hacer esto y el otro." Lo haces correcto y
de repente llegan y te dicen, no, no lo hiciste correcto y dices, "Si, si lo
hice." Y te dicen, "No, no, no lo hiciste. Lo tienes que hacer otra vez
porque no está bien hecho." Entonces cuando tú sabes que, sí lo hiciste
bien, pero nada más como porque...yo pienso que es porque piensan que
no les entiendes que te hace volver a hacer cosas cuando sabes que lo
hiciste bien.
In my work, there are times, for example, that…that you are doing things
and they come and tell you…when you have, for example, to wash the
lettuce that you have to…they tell you, “You have to do this and that.”
You do it right and then suddenly come in and tell you no, you did not do
it right, and you say, “Yes, I did.” And they say, “No, no, you did not. You
have to do it again because it is not done right.” So when you know that
you did do it right, but just because…I think it’s because they think you
don’t understand that they make you do things again when you know you
did it right. - Alma
What is particularly important about this response is that this example occurred at
work and she was one of the few Latina respondents who holds a full-time job and was
able to discuss the challenges she faces due to her low levels of English proficiency. She
explains her frustrations with not being able to communicate to co-workers that she is
indeed doing her job correctly. Due to her full-time job, she is unable to attend ESL
classes like the other women who mention they attend nearby ESL programs. Two
women mention that they are currently attending ESL classes at Treadwell Elementary
School, and two others mentioned that they would attend classes at night or included
childcare services.
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Negative aspects of migrant social networks. Often people tend to find resources
through their own social network, and though migrant social networks can be positive,
they can be negative. Sometimes when people are seeking help, they become more
susceptible to unfair exchanges due to a person’s limited English proficiency and lack of
a larger social network. Although there is a shared language, trust is minimal. For
example, Mari reports that a friend has had to pay a high cost for simple services such as
translating documents or hiring someone to translate at a courthouse. Her friend paid
$2.00 per page for a copy of documents she received from U.S. Citizenship and
Immigration Services regarding her application status, and $30 per page to have someone
translate the documents. These services are available through an informal migrant
network and so the social ties are weaker, but yield results to a barrier at hand. This same
respondent provides an anecdote of a friend who paid someone $20 to translate for less
than fifteen minutes at a court hearing. Some people charge even higher amounts because
they realize they can be exploitative of people with limited networks.
DISCUSSION
When I began this project, I was initially trying to understand the factors and social
forces shaping the experiences of Latino Berclair residents. After the data collection
process, two emergent themes arose and led me to think about the kinds of existing social
capital that members of this particular community have that are useful for community
development and the real barriers that Latino residents face in this area. First, I find that
members of this community have social capital in terms of bilingual speaking abilities
and positive migrant social networks. Secondly, limited English language proficiency is a
barrier that Spanish-speaking Latino residents face and is indicative of limited migrant
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social networks. The findings from this study are of relevance to the literature on
methodological approaches when working with vulnerable populations, examples of how
social capital theory applies in various contexts, and the literature on ethnic enclaves,
particularly migrant social networks.
To begin, social capital exists in terms of bilingualism and positive migrant social
networks. It is evident among respondents is a strong Spanish-speaking community
which values Spanish skills and fluent users of their native language, specifically among
children. The Dual-Language program at Treadwell Elementary School is a unique and a
positive characteristic of the community because it incorporates students' current social
capital and promotes bilingualism. This is an example of how community resources that
are already in place and work with the current cultural capital of Spanish-speaking
students. In this case, the Spanish language is cultural capital that is useful as a steppingstone for students to learn English as a second language because it prevents students from
falling behind in elementary school. Parents positively appraised the Dual-Language
program and demonstrated that Spanish-speaking parents value Spanish language
proficiency for their children.
Most respondents mentioned that family members and close friends gave initial
recommendations about finding affordable housing in the area. These recommendations
point to the importance of the role of networks in regards to how people choose where to
live. This is not surprising and is similar to what Lee and Ferraro (2007) conclude about
that Hispanic immigrants choose to live among others from the same ethnic community
to “to facilitate communication and sustain their ethnic network (132).” Migrants in this
community share the similar panethnic identity of being Latino or Hispanic and similar
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socioeconomic background, and so, it would make sense to choose to live among similar
others. Further, this finding confirms that segregation is an indicator of that an ethnic
community is forming due to a large arrival of migrants in the same area.
This program is especially important when considering levels of linguistic isolation.
For example, four out of five women with families and with lower levels of English
language proficiency had children under the age of 13. This means that their children
were more likely to experience higher levels of linguistic isolation at home because they
did not have anyone over the age of 13 who speaks English “very well” (Nagle 2012).
This information aligns with the high number of English Language Learner students in
Treadwell ES, Kingsbury ES, and Grahamwood Elementary School in comparison to the
rest of the schools in Shelby County Schools. These schools have 2.8 to 5.9 times more
English Learner students than the county average. Higher levels of ELL students
demonstrate the important role that the Dual-Language program plays in the
neighborhood, and therefore, the school is addressing the needs of Hispanic and lowincome students. Dual-Language programs prove to be the best model aiming for both
English and Spanish language proficiency (Linton 2004) and based on these findings, my
recommendation would be for parents to enroll their children in the Dual Language
program at Treadwell Elementary School. However, Grahamwood ES and Kingsbury ES
are also great options. Grahamwood ES specifically stands out because it is the case that
it received Blue Ribbon School of Excellence from the U.S. Department of Education
(Johnson 2014).
On the other hand, what is social capital for children in school is also a linguistic
barrier for Spanish-speaking adults with lower levels of English proficiency. As the
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findings show, parents with lower English language proficiency face communication
barriers in various contexts. Two specific contexts include doctor visits and parentteacher conferences. In these instances, there is a lack of interpreters or translators, and
this is something that local organizations could address. Further, Spanish is not the only
language spoken in the focus area for this study, but considering that in some census
tracts, almost half of residents are Hispanic and providing translation/interpreter services
for people with low English proficiency would serve many individuals.
There are language barriers in our community, not just Spanish but also
Arabic and Burundi, Swahili, and languages that are spoken in our
neighborhood so that can be hard. – Sonia
Understanding that there are various languages spoken in a neighborhood is crucial as
well and so by finding practical solutions for one; there is a high possibility of the search
for solutions for groups with various language proficiencies.
Lower levels of English proficiency also indicate limited migrant social networks
with exploitative tendencies. Though the examples I provide about English language
proficiency and work interactions are limited, future research could address this issue by
studying men and their work experiences. Doing so would potentially provide additional
work experiences, and it is important to discuss the role that a day laborer site plays in a
community. Given that Hispanics move to Memphis for jobs, the day laborer site on
Jackson Avenue serves as a place where other people find day laborers. Day laborers are
not part of the "primary labor market" which Portes and Manning (1986) describe as
occupationally skilled jobs such as doctors, nurses, engineers or technicians. Instead of
day laborers, participate in a secondary labor market. People who would go to the day
laborer site would be participants in an enclave economy as "immigrant workers" who are
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not the primary beneficiaries in such transactions. Instead, the immigrant business owners
or mediators would be the beneficiaries. Labor is a resource that this community has to
provide for people who are seeking job opportunities. Again, though this scenario offers
protection by hiring immigrants who may be undocumented or lack good English
language skills, and has a deleterious effect on the ability for Latino men to find work.
This is due to limited social networks preventing employment or mobility to other jobs
due to limited social networks (Dickerson and Johnson 2010), which could be an
opportunity for future research within this context. Primary beneficiaries of these
transactions contribute to the adverse aspects of migrant social networks in similar
communities. These adverse aspects are akin to the exploitative tendencies that occur
through informal migrant social networks much like what Rosales (2013) in her
ethnographic study of new migrant fruit vendors in Los Angeles, California.
Specific Contributions to the Literature
More specifically, my contribution to the literature on the role of the researcher
continues to be an important consideration when conducting research with vulnerable
populations. What this study demonstrates is that strategies from previous studies remain
applicable to the context of studying vulnerable populations in the South. For example,
the strategies I employ enabled me to have a sample size of Latinas that not everyone has
access to for research purposes. Such a sample is necessary when studying the new
Latino South.
The literature on the new Latino South is limited. More specifically in Memphis,
Tennessee, there are so many unknowns as opposed to other cities in the South such as
Atlanta, Georgia, and Raleigh-Durham, North Carolina. These unknowns include recent
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research explaining why Latinos migrate to the Mid-South and once Latinos settle, where
are the most common places to settle and then, how does this narrative fit in with the
historical context? In this study, I present quantitative and qualitative data demonstrating
the changing demographics of a neighborhood and implications to the city of Memphis.
With both combined, I find that changing demographics leads to a change in how schools
address a new growing population. Latinos in this neighborhood may have an advantage
because of the availability of quality neighborhood schools including Treadwell
Elementary School, which has the Dual-Language Program, and Grahamwood
Elementary School, a Blue Ribbon school.
Another finding from this study is that although there is a high concentration of
Latinos in this area, it is not an ethnic enclave. It is not an established ethnic enclave
because there have been too many demographic changes over the past 20 years and
instead this area has only seen a recent implosion of Latinos. Secondly, ethnic enclaves
are supposed to enable social and economic mobility, and that does not happen in this
neighborhood due to very few establish Latinos in the area. However, this neighborhood
does hold the potential to become an ethnic enclave in the future.
CONCLUSION
To summarize my findings, most respondents find The Heights/Nutbush/Berclair
to be an affordable and family friendly, tranquilo/peaceful, and a diverse place to live
even with the neighborhood’s reputation and concerns about safety. One way that a
neighborhood school has responded to an increase of English Learner students is by
implementing a Dual-Language program that incorporates students’ current social capital.
On the other hand, what is social capital for children in school is also a linguistic barrier
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for Spanish-speaking adults with lower levels of English proficiency. Further,
respondents with lower levels of English proficiency were also likely to have limited
migrant social networks with exploitative tendencies. Next, I discuss the limitations of
my research, implications and proposed solutions, and potential contributions.
Limitations
The scope of my project comes with some limitations including a small sample,
the use of convenience sampling, and uncertain neighborhood boundaries. The
convenience sample in this study is not a representative sample of the entire
demographics of the neighborhood and so there is limited generalizability. However, it is
more traditional to attempt to make broad and general claims, in this case, context
matters.
This study does not address or provide an in-depth historical analysis of Memphis
and by connecting the study with additional local historical data, one could analyze
shifting priorities as the demographics of the area change over time and respond to local
and global social and economic changes. An historical analysis could also show the
shifting names and boundaries of The Heights/Nutbush/Berclair neighborhood.
Determining the name of a particular area and boundaries is difficult to establish because
names change with whom who you ask. In a preliminary conversation with a worker
from a local non-profit organization, the neighborhood name is dependent upon the racial
majority of the area. For example, white residents may refer to the same area as
“Highland Heights,” meanwhile; the historically Black neighborhood is known as
“Graham Heights” or “Mitchell Heights.” Others opt to call the area “The Heights” to
avoid conflict and division among the non-profit community and the community. Further,
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in addition to shifting neighborhood names, the boundaries of an area also change and
most often, residents do not refer to their community as an assemblage of census tracts
but instead refer to street names, cross sections and local landmarks to pinpoint their
current residence.
Future Directions
By focusing on one neighborhood, I am able to provide more in-depth and
specific relevant topic; it is also a limitation in that it does not encompass the entire city
of Memphis or Shelby County. Ideally, this study would examine the experiences of
Latino groups throughout the entire city of Memphis, Tennessee and Shelby County to
include suburban areas. A citywide and countywide study would allow for a more indepth study of racial and ethnic residential segregation and access to resources. For
example, a researcher would be able to compare neighborhoods with similar racial/ethnic
percentages and examine residential patterns and socioeconomic differences. For
example, if someone were to study another neighborhood, Hickory Hill would be the next
area to study as a potential ethnic enclave due a higher concentration of businesses
catering to Latino consumers. Future studies could juxtapose white residents’ or black
resident’s perceptions of Hispanic or Latino neighbors
Finally, it is also important to note the political context surrounding the timing of
this project. IRB approval for this study occurred during the week of the 2016
Presidential election, and so the initial scope of the project including its purpose and
interview questions were not asking about perceptions or concerns relating to the political
climate or rhetoric concerning refugees or immigrants. Since the election, there have been
two versions of a Muslim travel ban and many immigration related raids across the
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country and as a result, there has been growing fear within the undocumented Latino
immigrant community in Memphis, Tennessee (Latino Memphis 2017; Connolly and
McKenzie 2017). Such fear means a shift in priorities among this community and the
possibility for future direction of this research. For example, a shift in priorities may be
that instead of organizing to bring speedbumps to a neighborhood street, families are
probably more concerned with keeping their family together in the event of a deportation
in the household. Even though these priorities are not place-based and it is easier to create
a general workshop for the Greater Memphis area, by establishing a direct relationship to
the neighborhood, an organization would be able to make information easily accessible
because of proximity and its straightforward efforts in outreach. Future researchers could
turn “collaboration projects” into partnerships between the University of Memphis and
non-profit organizations or institutions with research topics and questions that are
relevant to their respective communities.
Having mentioned the limitations, implications and future directions for this
research brings me back to the purpose and potential contributions to academia, and
opportunities for community development in similar neighborhoods. This study is a
starting point to address the social capital that organizations could potentially use for
community engagement with the Latino populations in new destination cities.
Specifically, by understanding the processes shaping perceived and real concerns of
Latino residents in new emerging destination cities.
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APPENDICES
Appendix A: Written Statement of Information

Purpose of Study: By doing this study, we hope to learn about the factors and social
forces that shape the experiences of neighborhood residents living in the area known as
the Berclair/Nutbush/The Heights neighborhood. We are interested in understanding how
local organizations and institutions can provide culturally appropriate and effective
programming that highlights the community’s assets. The overarching goal of this
research is to improve local organization and institution understands of residents'
experiences of facing social and economic barriers in the area. Further, the study will also
raise awareness about how organizations and institutions could provide support The
Heights/Nutbush/Berclair neighborhood.
Contact: If you have any comments questions or concerns after the interview,
please contact Melissa Garcia, by phone at (214) 934-5089 or by email at
mgarcia8@memphis.edu.
________________________________________________________________________
Propósito del estudio: Al hacer este estudio, esperamos aprender sobre los factores y las
fuerzas sociales que dan forma a las experiencias de los residentes del vecindario
conocido como Berclair/Nutbush/The Heights. Estamos interesados en entender cómo las
organizaciones e instituciones locales pueden ofrecer una programación culturalmente
apropiada y eficaz. El objetivo general de esta investigación es mejorar la comprensión
de las organizaciones y las instituciones locales de las experiencias de los residentes de
The Heights/Nutbush/Berclair y las barreras sociales y económicas en para los residentes.
Además, el estudio también aumentará la concienciación sobre cómo las organizaciones e
instituciones podrían proporcionar apoyo en el vecindario The Heights/Nutbush/Berclair.
Contacto: Si usted tiene alguna pregunta o preocupación después de la entrevista,
por favor, póngase en contacto con Melissa García, por teléfono al (214) 934-5089
o por correo electrónico, mgarcia8@memphis.edu.
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Appendix B: Demographic Questionnaire
Name/Pseudonym: _______________
1.
2.
3.
4.
5.

Gender: _________________
Age: ___________
How do you identify racially and ethnically? ___________________
In what city, state and country were you born? __________________
What is your highest degree of education?
a. No schooling completed, or less than 1 year
b. Elementary (1-8 years)
c. Some high school (no degree)
d. High school graduate or equivalent
e. Some college or associate’s degree (1-4 years, no degree)
f. Bachelor’s degree
g. Advanced degree including Master’s, Professional or Doctorate degree
6. Please estimate your total annual household income.
a. Under $15,000
b. $15,000 - $19,999
c. $20,000 - $29,999
d. $30,000 - $39,999
e. $40,000 - $49,999
f. $50,000 - $74,999
g. $75,000 - $99,999
h. Over $100,000
7. What is your occupation? How many hours do you work per week?
__________________________________________________________________
8. How long have you lived in your neighborhood?
__________________________________________________________________
9. Do you rent or own your home?
__________________________________________________________________
10. How many people live with you in your home?
__________________________________________________________________
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Cuestionario demográfico
Nombre/Seudónimo: _______________
1.
2.
3.
4.
5.

Género: ___________________
Edad: _____________________
¿Cómo se identifica usted racial y étnicamente? ______________________
¿En qué ciudad, estado y país nació? ______________
¿Cuál es el nivel más alto de educación que ha logrado?
a. Menos de un año
b. Primaria o secundaria (1-8 años)
c. Preparatoria sin graduación
d. Preparatoria o equivalente
e. Alguna educación de licenciatura (1-4 años, sin graduación)
f. Bachiller o licenciatura
g. Educación avanzada incluyendo título profesional o de maestría y
doctorado
6. Realice una estimación de su ingreso total anual del hogar.
a. Menos de $15,000
b. $15,000 - $19,999
c. $20,000 - $29,999
d. $30,000 - $39,999
e. $40,000 - $49,999
f. $50,000 - $74,999
g. $75,000 - $99,999
h. Más de $100,000
7. ¿A qué se dedica usted principalmente? ¿Cuantas horas trabaja por semana?
__________________________________________________________________
8. ¿Cuánto tiempo hace que vive en su vecindario?
__________________________________________________________________
9. ¿Usted renta o es dueño de su hogar?
__________________________________________________________________
10. ¿Cuantas personas viven con usted?
__________________________________________________________________
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Appendix C: Interview Guide
Neighborhood/Home
How did you end up living in this neighborhood?
Have you lived in other neighborhoods in Memphis?
Why did you move here? What were you looking for in terms of
house/apartment/neighborhood?
Do you live with anyone? (If so, ask for relation and ages.)
Do you rent or own your home? For how long?
If you rent, how did you find out about your landlord?
Who are your neighbors?
Do you have any friends or family in the neighborhood?
(If they have children: Do you your children get together with any friends in the
neighborhood?
How would you describe the neighborhood?
How would you describe the residents of the neighborhood to someone who doesn’t live
there?
What kind of people live on your street?
If you had a problem with a neighborhood or in the neighborhood, how would you handle
it?
Do you feel safe in your neighborhood? Have you dealt with any crime-related issues?
Do you think other neighborhoods in Memphis, look like The Heights/Nutbush/Berclair?
How is it similar or different?
Do you see interracial interactions in the neighborhood? Do you have an example?
Where do you see this? If you don’t see it, why do you think that is?
Education
What schools do your children go to?
Are your children in ESL classes?
What kind of career trajectory do you expect or hope for your children?
Do you wish to go back to school?
If given the chance to attend classes, what kind of subjects would you be interested in?
Language
Do you know how to speak English? For how long?
Do you know how to read in English and Spanish?
Have you taken any classes that teach English? If so, where? What did you think about
the classes?
Are there any barriers you face because of your language?
Work
Where do you work?
How did you find out about your job?
Tell me about your job.
What kind of opportunities would help you get a higher paying job?
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Leisure/Social
Where do you or your family go for fun?
Which community centers or parks do you go to?
What do you like about the community center or park?
How can the community center or park improve?
Does the community center or park host any events or programming?
Do you attend or participate in church events? If so, what church do you go to? How long
have you been a member?
What kind of programs or services does your church offer?
Vecindario/Hogar
¿Cómo vino a vivir en este vecindario?
¿Usted ha vivido en otros barrios de Memphis?
¿Por qué se mudó aquí? ¿Qué estaba buscando en términos de
casa/departamento/vecindario?
¿Vive con alguien? (Si es así, pida la relación y las edades).
¿Usted alquila o es dueño de su casa? ¿Por cuánto tiempo?
Si alquila, ¿cómo se enteró de su hogar?
¿Quiénes son sus vecinos?
¿Tiene amigos o familiares en el barrio?
(Si tiene hijos: ¿Tiene hijas/os que tienen amigos en el barrio?
¿Cómo describiría el barrio?
¿Cómo describiría los residentes del barrio a alguien que no vive ahí?
¿Qué clase de personas viven en su calle?
Si usted tuvo un problema con algún vecino o en el vecindario, ¿Qué haría usted?
¿Se siente seguro en su vecindario? ¿Ha tenido que lidiar con algún tipo de delincuencia
o crimen?
¿Cree que otros barrios de Memphis, son parecidos a The Heights/Nutbush/Berclair?
¿Cómo son parecidos o diferente?
¿Ha visto interacciones interraciales en el barrio? ¿Tiene un ejemplo? ¿Dónde se ve esto?
Si no lo ve, ¿por qué cree que es así?
Educación
¿A cuáles escuelas asisten sus hijos?
¿Algunos de sus hijas/os toman clases de inglés como segundo idioma?
¿Qué tipo de trayectoria de carrera quiere para sus hijos?
¿Quisiera regresar a la escuela?
Si se le da la oportunidad de asistir a clases, ¿qué tipo de temas le interesaría?
Idioma
¿Sabe cómo hablar inglés?
¿Por cuánto tiempo?
¿Ha tomado clases que enseñan inglés? ¿Si es así, dónde? ¿Qué piensa de las clases?
¿Hay barreras que enfrenta debido a su idioma?
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Trabajo
¿En dónde trabaja?
¿Cómo se enteró de su trabajo?
Cuénteme sobre su trabajo.
¿Qué tipo de oportunidades le ayudaría a conseguir un trabajo con mejor sueldo?

Social
¿Dónde va usted o su familia va a divertirse?
¿Qué centros comunitarios o parques hay en el área?
¿Qué le gusta del centro comunitario o parque?
¿Cómo piensa usted que se pueda mejorar el centro comunitario o parque cerca de su
casa?
¿En el parque o centro comunitario hay alguna programación o eventos que le interesan?
¿Usted asiste o participa en eventos de la iglesia? Si es así, ¿A qué iglesia asiste? ¿Por
cuánto tiempo ha sido miembro?
¿Qué tipo de programas o servicios ofrece su iglesia?
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Appendix D: Recruitment Flyers

Volunteers Wanted for a Neighborhood Study
Purpose of Study: This study examines perceptions of barriers to social and economic
success of residents living in the area surrounded by Summer Avenue, Jackson Avenue
and I-40.
Eligibility:
All participants must be:
o 18 years or older
o a Latino/a residing in The Heights/Nutbush/Berclair neighborhood or worker
for an organization or institution serving residents of the community (blue area
of the map)
o willing to share confidentially about their experiences
o willing to participate in an individual interview and focus group with additional
study participants
Procedure and Duration: Interviews will last between 30 minutes to 1 hour and 30
minutes. Participants will also complete a short survey requesting demographic information.
Contact: To Volunteer, or for more information, please contact Melissa Garcia, by phone
at (214) 934-5089 or by email at mgarcia8@memphis.edu.
This research is being conducted under the guidance of April Steele, Director of Evaluation
and Strategy at Latino Memphis and Dr. Joseph Lariscy, Department of Sociology,
University of Memphis.
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Voluntarios para un estudio de vecindario

Propósito del estudio: Este estudio examina la percepción de barreras para el éxito social
y económico de los residentes que viven en el vecindario rodeado por Summer Avenue,
Jackson Avenue and I-40.
Elegibilidad:
Todos los participantes deben ser:
o mayores de 18 años de edad
o un residente latino/a del vecindario The Heights/Nutbush/Berclair
(área azul del mapa)
o dispuesto a compartir de forma confidencial sobre sus experiencias
o dispuesto a participar en una entrevista individual y grupo focal con
los participantes en el estudio adicionales
Procedimiento y duración: Las entrevistas tendrán una duración de 45 minutos a 2 horas.
Los participantes también van a completar una breve encuesta que solicita información
demográfica.
Contacto: Para participar, o más información, por favor, póngase en contacto con Melissa
García, por teléfono al (214) 934-5089 o por correo electrónico, mgarcia8@memphis.edu.
Esta investigación se lleva a cabo bajo la dirección de April Steele, Directora de Evaluación
y Estrategia en la organización Latino Memphis y Dr. Joseph Lariscy, profesor del
Departamento de Sociología de la Universidad de Memphis.
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Appendix E: Informed Verbal Consent Form
Informed Consent Form

This informal consent form will be read aloud to the interview participant. The
investigator will provide a copy of the form for the participants’ records.
You are being invited to take part in a research study about community development in
The Heights/Nutbush/Berclair neighborhood because you have been identified to be a
community member or leader. If you volunteer to take part in this study, you will be one
of about ten people to do so.
Purpose of Study: By doing this study, we hope to learn about the factors and social
forces that shape the experiences of neighborhood residents living in the area known as
The Heights/Nutbush/Berclair neighborhood. We are interested in understanding how
local organizations and institutions can provide culturally appropriate and effective
programming that highlights the community’s assets. The overarching goal of this
research is to improve local organization’s and institution’s understanding of residents'
experiences of facing social and economic barriers in the area. Further, the study will also
raise awareness about how organizations and institutions could provide support The
Heights/Nutbush/Berclair neighborhood.
What will you be asked to do: I will ask you to participate in an individual interview.
With your verbal consent, interviews will be audio-recorded. During the interview, you
may request to discontinue or pause the recording. You may also request to stop the
interview completely. You will have the option of completing a survey of demographic
questions. The demographic questionnaire will not be able to identify you explicitly. The
audio recording of your interview will be transcribed and stored on a password-protected
computer. The only people who have access to the data will be the principal investigator
and her advisors. After the transcription, all personal data, and information that could
identify you will be deleted and replaced with a pseudonym or fake name. Personal data
and information may include people’s names, locations, schools, or workplaces.




Do you have any questions or concerns?
Do you completely understand the nature and character of your involvement in
this research project as a participant?
Do you verbally consent and agree to take part in the study?

Contact: If you have any comments questions or concerns after the interview,
please contact Melissa Garcia, by phone at (214) 934-5089 or by email at
mgarcia8@memphis.edu.
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Formulario de consentimiento informal
El formulario de consentimiento informal será leído en voz alta al participante. El
investigador proporcionará una copia del formulario para los participantes.
Se le invita a participar en un estudio de investigación sobre el desarrollo de la
comunidad en el barrio The Heights/Nutbush/Berclair porque usted ha sido identificado
como un miembro de la comunidad o líder. Si usted decide participar en este estudio, será
uno de una decena de personas para hacerlo.
Propósito del estudio: Al hacer este estudio, esperamos aprender sobre los factores y las
fuerzas sociales que dan forma a las experiencias de los residentes del vecindario
conocido como The Heights/Nutbush/Berclair. Estamos interesados en la comprensión de
cómo las organizaciones e instituciones locales pueden ofrecer una programación
culturalmente apropiada y eficaz. El objetivo general de esta investigación es mejorar la
comprensión de las organizaciones y las instituciones locales de las experiencias de los
residentes de The Heights/Nutbush/Berclair y las barreras sociales y económicas en para
los residentes. Además, el estudio también aumentará la concienciación sobre cómo las
organizaciones e instituciones podrían proporcionar apoyo al vecindario The
Heights/Nutbush/Berclair.
Su rol en el estudio: Voy a pedirle que participe en una entrevista individual. Con su
consentimiento verbal, las entrevistas serán grabadas en audio. Durante la entrevista,
usted puede pedir descontinuar o pausar la grabación. También puede detener por
completo la entrevista. Usted tendrá la opción de completar una encuesta de preguntas
demográficas. Su información en el cuestionario no se podrá identificar. La grabación de
audio de la entrevista será transcrita y aguardada en una computadora con contraseña. Las
únicas personas que tienen acceso a los datos de la entrevista serán la investigadora
principal y sus asesores. Después de la transcripción, todos los datos personales y la
información se eliminarán y se sustituirán por un seudónimo o nombre falso. Los datos
personales e información pueden incluir nombres, lugares, escuelas o lugares de trabajo
de las personas.




¿Tiene alguna pregunta o preocupación?
¿Usted entiende completamente el rol de su participación en este proyecto de
investigación como participante?
¿Usted verbalmente consiente y acepta participar en el estudio?

Contacto: Si usted tiene alguna pregunta o preocupación después de la entrevista,
por favor, póngase en contacto con Melissa García, por teléfono al (214) 934-5089
o por correo electrónico, mgarcia8@memphis.edu.
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Appendix G: IRB Proposal

Institutional Review Board
Office of Sponsored Programs
University of Memphis
315 Admin Bldg
Memphis, TN 38152-3370
Nov 14, 2016
PI Name: Melissa Garcia
Co-Investigators:
Advisor: Joseph Lariscy
Submission Type: Initial
Title: Berclair Neighborhood Study
Expedited Approval: Nov 11, 2016
Expiration: Nov 11, 2017

Approval of this project is given with the following obligations:
1. This IRB approval has an expiration date, an approved renewal must be in effect to
continue the project prior to that date. If approval is not obtained, the human consent
form(s) and recruiting material(s) are no longer valid and any research activities
involving human subjects must stop.
2. When the project is finished or terminated, a completion form must be submitted.
3. No change may be made in the approved protocol without prior board approval.

Thank you,
James P. Whelan, Ph.D.
Institutional Review Board Chair
The University of Memphis.
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